Ask the Expert Sessions for DMAS/FRS - Training Dates Scheduled for 2010
Contact Vivian Kaye @ 305-284-5509 or e-mail vkaye@miami.edu for more information.  Registration is open on ULEARN @ http://ulearn.miami.edu/.   

Class: Ask the Expert Sessions for DMAS/FRS – for those with DMAS/FRS access only.  

Prerequisite:  Beginner’s DMAS/FRS.
Dates:
Tuesday, March 09, 2010 - 9:00 am to 11:00 am @ Medical Campus PDTO Training Room – 
Dominion Towers Parking Garage 1st Floor (Room 155)


Tuesday, March 23, 2010 - 2:00 pm to 4:00 pm @ Coral Gables PDTO Training Room in Max 
 
Orovitz Building - 1st Floor (Room 139).

These are two-hour sessions that focus on the DMAS and FRS systems - of particular interest to current system users who need a quick review or have questions about particular screens/issues that have come up. Questions are to be submitted in advance. 
Sample Question from April 2009 Q & A session:

· When I look at supporting documentation for BERF’s, I often see the summary sheet for the reimbursement and it says that receipts are attached.  I can never see a scan of the detailed receipts.  Can DMAS handle both the scan of the summary sheet and the scan of the receipts?
Answer:

· Both the Business Expense Reimbursement Form (BERF) and attached documentation are scanned, so yes DMAS can handle both.  If you only see the first document, there could be a technical issue with your computer and viewing scanned documents. This could be an issue with Microsoft 2007, Quick Time needs to be uninstalled or the file type.  The Controller’s Office has instructions for your PC Tech Support person and you can also check out the Document Management website’s FAQ section at www.miami.edu/dm.
