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Helpful Telephone Numbers

Coral Gables Police, Fire, and Rescue (on-campus dial) 9-911

Public Safety (on-campus quick dial) *711

Public Safety Telecommunications 305-284-6666
Fax 305-284-5706

Crime Prevention 305-284-1105
Business Office 305-284-3075
Fax 305-284-1541

Medical Campus Security–Police, Fire, Rescue, Security 305-243-6000
(on-campus quick dial) *711

Nonemergency 305-243-6079

Rosenstiel School of Marine and Atmospheric Science 305-421-4766

Environmental Health and Safety 305-243-3400

Parking Office 305-284-3096
Fax  305-284-1542

UM Counseling Center 305-284-5511

UM Student Health Center 305-284-5927

Daystar 305-284-3333

Dade County Rape Treatment Center–Hotline 305-585-7273

Doctors Hospital 305-666-2111

Coral Gables Police Nonemergency 305-442-1600

Downtown Towing 305-576-9075
305-265-1869

Sexual Assault Response Team (S.A.R.T.) 305-798-6666

Florida Poison Information Center 800-222-1222

University Emergency Information Hotline Numbers
Hurricane Hotlines:
Coral Gables/University-wide(1) 305-284-5151
Medical/South Campus 305-243-6079
Rosenstiel School of Marine and Atmospheric Science 305-421-4888

Toll-free official University information(1)

for callers from outside the local calling area 1-800-227-0354 

University Switchboard 305-284-2211

(1) Recorded information maintained by the University of Miami Media Relations office. When 
an emergency situation arises, these lines will be staffed by live operators with the most recent
information on the situation and the University’s status as to class cancellations, library and office
closings, etc.

Coral Gables Police, Fire, Rescue: 9-911
Public Safety Nonemergency: *711
Public Safety Administration: 305-284-6666
TTD: 305-284-3152

Coral Gables Campus Department of Public Safety
5665 Ponce de Leon Boulevard, Coral Gables, Florida 33124-0710

Medical Center Campus Security Department
1051 N.W. 14 Street, Suite 145, Miami, Florida 33136-LC-RI5

Rosenstiel Campus Security Department
4600 Rickenbacker Causeway, Virginia Key, Miami, Florida 33149

www.miami.edu/public-safety
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Working Together for Safety

The Department of Public Safety is 
dedicated to providing a safe and secure
environment that is conducive to life,
work, research, and
study. This can only be
achieved, however, with
the cooperation of our
entire campus commu-
nity working together. 

This publication 
provides information 
on the crime prevention
and personal safety 
programs that we offer.
All of these programs 
are geared to campus life
but will remain valuable
to you for years after you graduate.
Remember: Safety is everyone’s job.

Henry L. Christensen
Director of Public Safety

A Shared Commitment 
to a Safe University

The Department of Public Safety pro-
vides security information, assistance,

and service to aid the campus community
in identifying its vulnerability to crime
and avoiding victimization through the
following means:

• Access to “non-public” areas is restricted to our students, faculty,
staff, guests, and bona fide visitors as a primary method to
enhance security.

• The department is dependent on the campus community to
report suspicious individuals or activities.

• The department implements various safety and security procedures and crime awareness
methods designed to anticipate, recognize, and appraise crime risks on campus, and to 
initiate appropriate action to reduce or remove such risks.

• Crime prevention workshops and programs are offered to all University groups and 
organizations with two weeks advance notice. Call Public Safety at 305-284-1105 for
information or to schedule a program.

Please remember: Public Safety strongly urges the prompt reporting of all criminal incidents.

Staying Informed for Safety

Public Safety publishes the following documents to inform and educate the 
University community about safety on the campuses:

SAFETY MATTERS 
Published annually in compliance with the Jeanne Clery Disclosure of Campus 
Security Policy and Campus Crime Statistics Act. The guide is available online at
www.miami.edu/UMH/CDA/UMH_Main/1,1770,2573-1,00.html. Copies are 
available by calling the Department of Public Safety. Prospective students and employees 
of the University are informed of the guide’s availability, are provided with a summary 
of its contents, and are afforded the opportunity to request a copy from Admissions,
Human Resources, or Public Safety.

CRIME SUMMARY 
Published weekly by Public Safety.

TIMELY NOTICE 
In cases of crimes that pose a threat to the general community, notice is given within 
two business days of the incident via printed materials, University e-mail, the 
Department of Public Safety’s Web page, and any other available means.
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The University of Miami is

committed to providing a

safe campus environment

for its students. Each of

us, however, has a personal

responsibility for our 

own safety. Working

together, we can make 

the UM campuses among

the safest in the nation.

CORAL GABLES CAMPUS 
The Department of Public Safety is located in the University park-
ing garage at 5665 Ponce de Leon Boulevard and operates 24 hours
a day, 365 days a year. The department employs professional police
officers who exercise the same authority and arrest powers as other
municipal officers. They are sworn officers of the City of Coral
Gables, and they have completed and graduated from rigid basic
and in-service training programs mandated by the Florida Depart-
ment of Law Enforcement. Campus police officers patrol on foot,
in vehicles, and on bicycles. The department also employs a part-
time investigator and a full-time crime prevention practitioner who
directs a campus-wide program for the University community. The
University of Miami Department of Public Safety enjoys a mutually
beneficial relationship with the Coral Gables Police Department,
South Miami Police Department, Miami-Dade County Police
Department, and other local agencies. The police force is aug-
mented by a full-time security team. 

MILLER SCHOOL OF MEDICINE AND SOUTH CAMPUSES 
The security department at the medical campus employs more than
70 uniformed officers who monitor building entrances and patrol the
campus on foot and bicycles and in vehicles 24 hours a day. Although
the officers do not have arrest powers, they work closely with the
Miami and Miami-Dade County Police Departments, which provide
assistance to the campus. More than 1,000 doors are equipped with
electronic access control, and over 200 video surveillance cameras are
deployed to assist the security force. Blue light emergency phones are
strategically located along walkways, making security easily accessible
to those walking on campus. Security officers are equipped with

Safety on the Campuses

Each campus at the University of Miami provides protective services through a police
force, professional security, or both. Please review the information contained in this

booklet and keep it available for future reference. By working together, we will continue 
to make the University of Miami campuses among the safest in the nation.

radios and are in con-
stant contact with a 
dispatcher who monitors
emergency telephones
and surveillance systems.
Upon request, officers
provide security escorts
on campus (including to
Metrorail) 24 hours a
day. The vehicle patrol
will provide engine jump
starts and assistance if
you are locked out of
your vehicle.

Faculty, staff, and students are encouraged to participate in the
security effort through ongoing orientation programs and crime 
prevention seminars. A full-time crime prevention and investigation
manager coordinates these activities and all ongoing investigations.

Jackson Memorial Hospital employs more than 100 security 
officers who provide similar services. The Miami-Dade County
Police Department assigns a small contingent of officers to the 
campus on a full-time basis. Directors of these departments, as well
as representatives from other local police and security departments,
meet regularly to review crime statistics, address trends, and coordi-
nate enforcement and training.

Security at South Campus, located in southwest Miami-Dade
County, is coordinated by the Miller School of Medicine security
department.

ROSENSTIEL SCHOOL OF MARINE 
AND ATMOSPHERIC SCIENCE CAMPUS
The Rosenstiel School of Marine and Atmospheric
Science campus is located on Virginia Key on the
Rickenbacker Causeway, about 10 miles northeast
of the Coral Gables campus. The Rosenstiel cam-
pus employs a staff of five security officers who
patrol the campus 24 hours a day, seven days a
week. The officers do not have arrest powers and
have a working relationship with the Miami-Dade
County Police Department, which responds to
calls for police assistance and in emergency situa-
tions. If you have an emergency, dial 9-911.

For Your Safety

The following programs and services are
offered by the University on the Coral

Gables campus for your safety and security.
For information or to schedule a program,
call the Public Safety Crime Prevention Unit
at 305-284-1105.

Personal Safety This program informs
men and women about how to avoid
becoming victims of crime. Topics include
self-protection, use of weapons, robbery
prevention, safe travel, and other issues
related to University life.

Safe Environment Public Safety 
assists University architects and engineers
with safety concerns that arise during 
the planning and construction of new and
renovated buildings.

Speakers Bureau Public Safety main-
tains this roster of speakers to address
crime-related topics at your event.

Safe Date This program presents issues of
domestic violence, stalking, and date rape.

Office Crime Watch This organized
effort, which includes meetings, security 
surveys, and information programs, is
designed to reduce or remove crime in 
the workplace.

Adopt-A-Cop Each residential college
may “adopt” an officer, who provides high
visibility, expertise in crime prevention and
counseling, and is highly accessible to the
residential college community.

Operation ID This nationwide program
identifies valuables in order to deter theft
and aid in recovery of stolen property.
Engravers are available at Public Safety.

Security Surveys Public Safety conducts
security surveys of offices and buildings
upon request to identify vulnerabilities in
access, security, and property control, and to
make recommendations for addressing
those vulnerabilities.

Anti-Theft Devices Locks for vehicles,
bicycles, and laptop computers are available
through Public Safety at a reduced cost.

Campus Maintenance The University
of Miami Facilities Administration maintains
campus facilities in a manner promoting
safety and security. All requests for service
involving security-related issues are treated
with priority.

Motorists’ Assistance Program
(M.A.P.) Public Safety provides this service
to assist stranded motorists on campus.
For more information, call 305-284-3096.

Information Tables are staffed
throughout the year at a variety of locations
to address crime prevention and safety 
concerns.

Lighting Tours Public Safety participates
in lighting tours conducted by the Office of
the Dean of Students to evaluate existing
lighting and to recommend improvements.

Lighting Checks Public Safety conducts
regular checks of lighting on the Coral
Gables campus and reports inadequate or
inoperative lighting conditions to the proper
department.

Orientation Programs The crime 
prevention officer or a qualified assistant
staffs information tables during Parents
Weekend and freshman orientation to
inform parents and first-year students 
about the Department of Public Safety.


